
A  practical  guide  to  how  your  business

can  adapt  to  the  ongoing  crisis

COVID  -  19

Delivery  &
Takeaway



ADAPTING TO A
NEW LIFE OF FOOD
DELIVERY

The coronavirus outbreak has left restaurants and cafés across the world

reeling, as social distancing guidelines have forced many to close their

doors.

 

But these trying times call for businesses to get innovative, get new ideas

to safely deliver food and grocery to customers and keep a sense of

community alive. "Food delivery is going to be one of the only winners in

this situation", Mintel's foodservice research category director has stated. 

Following the pandemic, online food order revenue is expected to show

an annual growth rate (CAGR 2020-2024) of 8.8%, resulting in a market

volume of €304m by 2024.

 

We have put together a few ideas on how to implement safe takeaway

plans.

 

If any of these ideas are applicable with your restaurant, don't hesitate to

contact your Community Manager to let us know and we can help create

a campaign for you to run throughout the next few weeks.
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https://www.instagram.com/jr.flmkr/


Many restaurants including our clients

are not set up for takeaway, so where

do you start? You have a few options

based on your connections and

finances.

 

Partner with a taxi driver or company

to deliver your food like Bangkok

Lounge in London.  Taxi businesses

like everything have been affected by

COVID-19. Support your local taxi

company and work together to get

your food delivered. We'd also

recommend looking at the delivery

practices set out by Deliveroo which

showcase the best way to deliver food

whilst maintaining social distance. See

guidelines here.
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How  To  Start  Offering  Takeaway?

Drive-through collection point

For this option to work you need to have

enough parking and areas for cars to pull

up safely.  Gourmet Food Parlour in

Dublin, Ireland has started a drive through

takeaway service that drops orders

directly to the car and more importantly

to their customers boots so there is no

contact.  Customers call to order and give

their car registration, they pay by phone,

pull up outside and the order is placed in

their boot.  GFP has used social media

posts, stories and advertising to get the

word out to ensure the service starts to

deliver revenue.

Gourmet Food

Parlour Instagram

stories have been

used to push brand

awareness of the

new service.

Posts with clear 'call

to actions' have been

used to promote the

service.

Bangkok Lounge working with local taxi's

to build a delivery network.  There is a

lovely local support behind this service

which will benefit the business.

https://www.instagram.com/p/B94kbTED_cs/
https://www.instagram.com/jr.flmkr/
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Partner up with a Delivery Service

This is an obvious choice but as we may

have expected a lot of delivery companies

are now inundated with new customers

looking for a delivery service. However

below are some links where you can

signup and receive more information.

 

Flipdish 

Deliveroo

Just Eat 

Uber Eats

Need more drivers?

Do you already offer delivery but need

more drivers?  There are a few options,

 

1. Work with a local taxi company who

will have likely seen a decline in

business.

 

2. Use social media to look for staff.

Base Pizza in Dublin used their social

channels this week to recruit more

drivers. We can help you do the same;

we can post, we can do Instagram

stories and we can advertise to help

get the word out quickly which is why

social media is so useful in an ever

changing situation like COVID-19. 

 

 

 

I  Already  
Do  Delivery

https://www.flipdish.com/
https://www.flipdish.com/
https://restaurants.deliveroo.com/en-ie/?utm-campaign=workwithus&utm-medium=organic&utm-source=landingpage
https://restaurants.just-eat.ie/signup
https://restaurants.just-eat.ie/signup
https://www.ubereats.com/restaurant/en-IE/signup
https://www.instagram.com/jr.flmkr/
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Too  Many  Delivery  
Orders?

Want to promote collection rather 

than delivery?

In Ireland we have seen the effects of a lot

of businesses moving to takeaway very

quickly and of course the increased

demand.  Many businesses here have

become overwhelmed with delivery

orders.  A good way to combat this is

spread orders across delivery and

collection. The Standard in Antwerp

incentivised this by offering 10%

collection orders.  This allows you to have

less drivers on duty.

 

Of course, if you are promoting collection

you must have clear social distancing

guidelines in place for people collecting

their food. We can help you with this by

always including your precautions in all

posts.

Irish retailer SuperValu and also a Dublin park

have showcased clear social distancing

guidelines on their social channels.

https://www.instagram.com/jr.flmkr/


Businesses around the

world are deciding what is

best for them.  Can you

offer a delivery or

collection service on

minimal staff?  

 

In a lot of cases the answer

is yes, but if not, or if you

want to do more than

delivery you could consider

doing 'Make it at Home

Packs'. These will increase

revenue, allow you to stay

part of the local food

market and it will help your

business build a bond with

your customer at a crucial

time for your local

community.

 

And what can social media

do to help?  It can help you

get the word out about this

new service. That is the

true benefit of social

media, it can react and

reach your target audience

quicker than any other

marketing.

 

 

Deliver  'Make  It  at  Home '  Packs  
To  Reduce  Kitchen  Staff
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Bread 41 in Dublin, Ireland are selling

their artisanal bakes through a

hatch. They are also handing out free

sourdough bread starter packs with

instructions included so their

customers can bake at home.

Capo, an Italian restaurant in Boston have started

to offer a pizza making kit for delivery adding an

activity to your night at home. 

https://www.instagram.com/jr.flmkr/
https://www.instagram.com/jr.flmkr/
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Coming up next in the guide is some practical suggestions of what 

Socio Local can do for its clients who are looking to promote a new service.

UP NEXT
 

HOW TO PUSH A NEW 
SERVICE ON SOCIAL MEDIA

Next installment 25 | 3 | 20

https://www.instagram.com/jr.flmkr/

